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Abstract

Background: This study aims to examine the effect
of self-efficacy on psychological burnout among
counselors, focusing on the multiple mediating ef-
fects of working alliance and clarity of emotional
awareness. The findings are expected to provide
practical evidence for preventing counselor burn-
out, and for fostering a healthy work environment.
Furthermore, this research is considered to have
meaningful applicability not only to counselors, but
also to other occupational groups engaged in emo-—
tional labor.

Design: Cross sectional study design

Methods: This study conducted an online survey of
counseling professionals from December 2023 to
March 2024, utilizing self-report scales to measure
the main variables. The final sample consisted of
250 participants, and multiple mediation analysis
was employed to address the research questions.
Results: First, higher levels of self-efficacy are as-
sociated with lower levels of psychological burnout.
Second, working alliance mediates the relationship
between self-efficacy and psychological burnout.
Third, clarity of emotional awareness demonstrates

© 2026 by the Korean Physical Therapy Science

an even stronger mediating effect in the relation-
ship between self-efficacy and psychological
burnout. These findings are not limited to counse-
lors, but may also be broadly applicable to other
professions that require sustained interpersonal in—
teractions and emotional labor.

Conclusion: Self-efficacy had a significant effect in
reducing psychological burnout, and this effect was
enhanced through the mediating roles of working
alliance and emotional clarity. In particular, emo-
tional clarity exhibited a more influential mediating
effect, highlighting that emotional insight and regu-
lation are key factors in counselors’ emotional
recovery.

Key words: emotional clarity, multiple mediation
effect, psychological burnout, self-efficacy,
working alliance
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Table 1. General Characteristics of subject (MV=250)

ltems M%)
Male 48(19.2)
Gender
Female 202(80.8)
20s 71(28.4)
Age
30s 179(71.6)
Public Institution 93(37.2)
M|n.|str§/ of Education—affiliated 19(7.6)
Institution
University Counseling Center 32(12.8)
Type of Workplace Hospital 14(5.6)
Private Counseling Center 50(20.0)
Social Welfare Organization 39(15.6)
Other 3(1.2)
Less than 1 year 10(4.0)
1 to less than 3 years 110(44.0)
Years of Experience 3 to less than 5 years 90(36.0)
5 to less than 10 years 35(14.0)
10 years or more 35(14.0)
1-2 days 20(8.0)
Working Days per Week 3-4 days 69(27.6)
5 days or more 161(64.4)
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Table 3. Verification of the Significance of Mediating Effects(V=250)
Non-standardized

. 95% ClI
coefficient i ¢

B se LL uL

Total effect -916 .088 =550 —10.368++ -1.090 -742

Direct effect .209 .092 -125 —2.282x -389 -029

Indirect effect(Total) -707 .070 -424 - -850 -575

Self-efficacy— Working alliance— Psychological 450 072 092 B _099  —014
burnout

Self-efficacy— Emotional clarity— Psychological 554 077 333 B 5 —a1
burnout

*p<.05, *xp<001.

1;p) k=l =l , & HEENe| HES(3)= 4242 LIEHS 20 95% &12|712H-.85000-575)0i
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Table 4. Sobel Z test
Indirect effect Effect(p) se Z
Working alliance -.092 .043 —2.122%
Emotional clarity -.333 .048 —7.004xx*

*p<.05, *+p<001.
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