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organizational commitment (r = —0.660, p < .001).

Abstract

Background: This study was conducted to investigate
the effects of job stress, organizational commitment,
and self—efficacy of physical therapists on turnover
intention.

Design: Descriptive cross—sectional study.
Methods: A total of 233 physical therapists who
had worked at a medical institution for more than
one year participated in the study. This study
measured job stress using a modified and supple—
mented version of an  existing instrument.
Organizational commitment was evaluated with an
adapted scale, while self—efficacy was assessed us—
ing a standardized self—efficacy measure. Turnover
intention was measured through a validated Korean
translation of a widely used scale.

Results: The mean scores of physical therapists
were 2.73 £ 0.50 for job stress, 2.85 £ 0.91 for or—
t 0.56 for self—effi—
cacy, and 3.31 £ 0.83 for turnover intention (all on a

ganizational commitment, 3.65

5—point scale). Turnover intention showed statisti—
cally significant differences according to job sat—
isfaction, marital status (# = 4.50, p < .050), current
work experience (# = 2.51, p < .05), and previous
turnover experience (¢ = 15.56, p < .001). Turnover
intention was positively correlated with job stress (r
= 0.607, p < .001) and negatively correlated with
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Hierarchical regression analysis revealed that the
strongest predictor of turnover intention was organ—
izational commitment (B = —0.47, p < .001), fol—
lowed by job stress (B = 0.29, p < .001), self—ef—
ficacy (B = 0.19, p < .001), and turnover—related
0.16, p < .010). The
final model explained 52.3% of the variance in turn—
over intention (# = 37.303, p < .001).

Conclusion: These findings suggest that reducing

thoughts or experiences (B =

turnover intention among physical therapists requires
medical institutions to implement personnel manage—
ment strategies, such as programs enhancing organ—
izational commitment and mitigating job stress.
Additionally, institutional improvements regarding
physical therapy insurance fees and policy for—
mulation based on quantitative data on the working
environment are essential to reduce turnover rates.

Key words: Job stress, Organizationl commitment;
Physical therapist, Self efficacy, Turnover in—
tention
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A2 geitetel n8 ARNM 28 AAolehs Azolsh FPsT Yk £EF Aol AFE 10
At AT AN A G A9 el AT Ao 2ATRE ARehs w5 PAL Eaht Axololth,
Quiet Quitting( 8% A1) Adald Qe TeErhe Eol e Adt Aol A& HagozTt 37
th ojrloltk. oeld 58 &M feitete] WA FAHE AT TR Wshst YRE AR

=]
A8H Qo] F7beha glrk(elad

, 2022; BAYE 5, 2020)
=¥ X5 (Physical therapy)s o', A=, A, AL o HollA o] A3 220& HAdsed 5 AA o
), B 8L A A3 7)es AREEt] 5 AAE S Hrtkelal BRE et HACA E A 54} A}
HAXREI} 715, Baa 2 A 9ALs] o] A3 4-8-S 3= Aotk (World Physiotherapy, 2020).
HAEA R 52 E2x 841 425 2020 7|50 75,7140 (A3} 71821 2021), Yol A
ZAbelE Bl R8AFe] AAl 2 Q19e F 51,704 07 W AR 73.7% FFEOIATH EE R AALS] AT
25t gk TS W A eln (F ) 5,

91, 2021). FEUARARE LA FEG YR S )3
= g
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LEAA 43S opylated] o) AA-AA A
R RIRE AAIARI AT 2%, o5 A, Ao ofojA] gHHoRE ol

)
A E#H A (Job stress) ¥ A5 5 A, R = 20w Ao R(AEA, 2017), HE A= AE AL
A W-g-o]th(Wang et al., 2017). & A AAA, Al 2EHAE W] vz, A
o] Bal 57t B A5 AF2Ed 2T AdAH FA A Axlo] wAsr] (g, 2022; v 3]
N =
o [}

H ==
5, 2009). o] g FoAEe} AFHES A , 2020), A=roll &= Au| =9 AS WA Hr)
N

2259 (Organizational commitment)< AFplo] A& 2218 213 FAU3HA of 7| oz 24 &4l
ah= Als uletH (FA sl o v S, 2002), AHLle] AE o] o] A& dtele oA, A god] sk 9k,
ZA Zx ol A 3h= Ao S o]tk (Porter 5, 1974). ZE] A 8ALY] 2AEQL Salo Al Al 5= o8
Au] 2ol 21 A Q1 S v AW (LA 5, 2014), BT X BALS] o2 o] Shxlo] 3t MH| 2~ AlF 7|35 7
BAIA SFAu| 28] Ho] vrolx] A Frt

A7) &5 7H(Self—efficacy ) ARSI SHG 2ol A H 22 AAE /doR Qo] o A S AF

2= ]
=] |
T Avhar AZFs= 2Ll sH gk W elth(Bandura, 1977). A7) &5 7o) =2 A}

o P& 2 A
B 2EURE A4 0w dAehe Ao® Yo (o], 2002), AAABALE o ® 3 Aol A
= AlEs el Aad wf o]yt SrFThAL shltk(olgRl, 2022). = A RALY] AV e 420
FHHAE B A AW (Iverson, 1992), =R 8AMS] 27| G533 o2 oo wgh &) A=
HF58 Ao

o]z e] &=(Turnover intention) ¥ =2 o] Fdlo] 24| = Aoy 2pta 0w Wuriy 7|e= 3
9], ol&& A= e, v A B4 B9E sk AdS ST 2A, 2014). o] F o =E o]#] 9]
AER AR of7]aL oS ok Hl 783 AEE ARkl o (A E, 2017), oA s AHA|
of gk A5 sk AR Aestar, vgA < SHolM L gapaolti (A3, 2021). @A wH, &9, 71T,
APS| A Gl A= o] F ool wgk TRk A7 EA sk R, A FALY] o] Aok gk A= 1]
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AR ~EfaE= AR Z(2005)0] /MEsE el AEAEfA 2AHAET =3 (Korean Occupatlonal
Stress Scale Short Form; KOSS—SF)& #X%.(2017)7} 4 9 H¢slo] AL&3s A
AR 5, 2005; S35, 2017). AEAE 2= AL QT 478 A72AE 4738 )2l %74] sfﬂ 2
T OJ 2%, 2AAA 45, BN 38, ARt 3EFoR 7Y skl 89, F 245 0w A Y
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15709 33, 5, 6, 7, 8, 9, 10, 11, 14, 15, 16, 17, 18, 19, 20)& Agkitate] A2 sl3ic)

AFREY S A /‘}—%ﬂ **5303?«1 A e= Zh2y 859 87E YRRt g 20225 Fote, 2021).
L] AF e 852 YERSTH

t
y
-3
By
N
—d
[>
:
_11}1'




68 dstEE A5 73+E | Vol.32, No.3, 2025. 09. 30

ZAE2]E Mowday 5(1979)°] /NE&tar w=f(2014)7F AFES =05 o] A4 (2019)°] 44 H g3l

43k MF T3S AbEske] A3 M Mowday 5, 1979; =&, 2014; o414, 2019). 24 &5 =&
N2} 4373, TUA| SEF e R S 2719 oM 22l F Il EFom %] AUk A Likert 53 H =
?%01 Foa YulEt.
i 912

ER o8, 2014; o] A1A, 2019). &

2]
—Er?'fo 2 749 370 29, & 12711 TZOoR FAH ) Atk SAE Likert 53 A== éxo
s, 3t A7 2575 A asie] vl w5 vt

4 S ARESE A AT AE e 77t 8622 e TH(Sherer 5, 19825 5389, 1995; i1
LB AT ATESAE AFEE 852 UERETL

4) oA o)

o2 9] k== Mobley(1982)7F 7H&EE o] 2 o= 574 =5 AW (2007)°] 7
g5 Agske] S tH(Mobley, 1982; 1], 2007). o] 2 o=

= 3 < <
B4 Likert 58 HEZ G4 4571 £25% o Ho)we] £Fo] &2 oulgitt 4 BFL Gt}

>

}&-3k A3 T zbzy 78, .77, 76 0.2 YEFGTH A S 2007; vFASd 2021;
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H Ao A 39 A== IBM SPSS version 22.0 2 1#9S o] &3ko] 27| Aelatelth ikt QA
EAo mwel Mo n BAGw iRt Y AEY A 2AEY A7 E57, o)X rE Jiy ¥
2HE o]gate] EA ekl

Auts] EAo] w2 FAEAEf s 2AEY A7 a5 oldomE t—A A (t—test) I DYujx] AR
(one way ANOVA) o & BA3519 a1, AFSE EA1-8 Scheffe's ijé(Scheffe s test)= ©]8-3fo] A4S 2
FE# A, 2AEY, ATEST, oA 1He] AdddAle Fol A3 Al (Pearson's correlation co—
efficient) & ©]-&3ato] EA3I3ITh oA ke mx= dFads glsty] A i A4 o5 374

4
(Hierarchical multiple linear regression) 2% ¥A13}%it}




EYAZALY] AF2EY s 2AES, A7|aso] oA Ed uXA= g% 69
M. dA+23
LoAFugae Qi 54
AR dubd 52 <Table 1>3 Zth
Table 1. General Characteristics of Participants (N=233)
characteristics Category Frequency (%) Mean£SD
Male 113 48.5
Gender
Female 120 51.5
Age 20-29 years 133 57.1 29.87£5.13
30 years and above 100 42.9 (range:22~48)
. Single 177 76.0
Marital status Married 56 94.0
Highest Level of Associate Degree 97 41.6
Education Bachelor’s Degree or Higher 136 58.4
Total work 1~3 52 22.3
experience 3~6 68 29.2 6.45%£4.23
6 ~9 63 27.0 (range:1~25.33)
(years) 9< 50 21.5
>1 48 20.6
Current V\'zorkplace 1 ~2 46 19.7 2444340
experience 2~3 40 17.2 .
(years) 3~ 5 45 19.3 (range:0~21.17)
H< 54 23.2
University hospital 10 4.3
General hospital 24 10.3
Type of Hospital / clinic 195 83.6
institution Public health center / branch ) 9
health center '
Social welfare facility 2 9
Employment Regular employment 226 97.0
Types Non—regular employment 7 3.0
Average annual 2,772< o8 24.9
income 2,772~3,300 51 21.9
3,300~4,140 66 28.3
(10,000 KRW) 4,140< 58 24.9
Physical agent therapy 77 33.0
Department Manual therapy 82 35.2
Neurorehabilitation exercise 74 31.8
Physical Therapy Musculoskeletal diseases 158 67.8
Patients Neurological disorders 75 32.2
Turnover intention Yes 203 87.1
or experience No 30 12.9
Total 233 100.0
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2. ARrERl, 2489, 1A, oAl A

A Ers= 57 REdellx] it 273503 0% LERaL, 31918 A8 2.86.797, AR 3.06155%, TRl
2304797, AFERY2,36+98%, ZAAA 2914767, BARATA 2,.87+83%], AP} 2454787401300k ZA1ES] Q=54
TFdoll et 2.85191 0% ekl 519199938 offxh 2.851.907, BUA] 28519770 IRk A &5t Sl 53 vkl
71 3655670 UERaL, SI91edete 794 &5t 3831667, 54 et 3491647, AR astt 362197501300t o]41e]
= QRlelxE= 57 whdellA] it 3.31+.83%8 0= LERITE

A1 70l e Heiiglo] 38 ZalebA] 2t Hwee] Mgk 108 ZfelA] @om A HSES: I1/) Hlol ] Qo Aas- nisst
HI(Kline, 2015), ¥ Aolidi= oo 78 —.280~.542, H5=0] 739~ —793~1.151 % Ade TEoh= 2105 Vepdti<Table 2>.

Table 2. Levels of Job Stress, Organizational commitment, Self—efficacy, and Turnover intention among Participants
(N=233)

Minimum~Maximu

Variable n Mean£SD Skewness Kurtosis
Job demand 1.00~5.00 2.86%.79 213 192
Job autonomy 1.75~5.00 3.05£.55 .318 .307
Interpersonal relationships 1.00~5.00 2.39%.79 516 .597
Job insecurity 1.00~5.00 2.36%.98 542 —.226
Organizational system 1.00~5.00 2.91%.76 .058 231
Inadequate compensation 1.00~5.00 2.87+£.83 215 -.007
Workplace culture 1.00~4.50 2.45+.78 .282 -.357
Job stress 1.33~4.08 2.73£.50 .208 .609
Attachment 1.00~5.00 2.85%.90 -.018 —.463
Identification 1.00~5.00 2.85%.97 —-.196 —-.519
Organizational commitment 1.00~4.89 2.85%+.91 —-.140 —.506
Negative self—efficacy 1.40~5.00 3.83%.65 —.280 .084
Negative self—efficacy 1.00~5.00 3.49+.64 —.280 1.151
Social self—efficacy 1.50~4.33 3.62£.97 —.276 —.793
Negative self—efficacy 1.67~5.00 3.65%.56 -.177 244
Turnover intention 1.17~5.00 3.31+.83 .015 —.260

3. QA EAol whE ARsEds, 228, AIEET, olHlre Aol

ZAEYS HEBH (=484, p<.050), TFAI(F=3.26, p<.010), SPFTAS(F=4.86, p<01), 754172599, p<01), X5rie:
ZHF=10.34, p<.010)°ll w2} F2lgk xjo|& BSIck

AP Es R AdH(=12.87, p<.001), AH(F=6.75, p<.050), ZLJEN(=0.65, p<.01), HE3(/=8.14, p<.010), PFHAS
(F=5.49, p<.010), TF5A(F=10.58, p<.00D)°l we} foleh 2lo|= BTk

oot AL (=4.50, p<.050), FAPFRFEH(7=2.51, p<050), o VER(=15.56, p<.001)°l| w2} Felgh xjo & Birt
<Table 3>.




Table 3. Differences in Job stress, Organizational commitment, Self—efficacy, and Turnover intention according to
general characteristics (N=233)

Fr Job stress Orgam?atlonal Self—efficacy Turnover intention
eq commitment
Chargct Category Y€ Meant$ é/f}fjf)f MeantS t/F(p) MeantS t/F(p) MeanxS  t/F(p)
enstics ne D . D Scheffe D Scheffe D Scheffe
y
Gender Male 113 2.70+£.53 0.73 2.93+.99 1.58 3.79£.59 12.87 3.36%£.91 1.05
Female 120 2.76%+.47 (0.393) 2788  (0.210) 3.53+51 (p<.001) 3.25+.74 (0.307)
20-29 years 133 2.75%.50 2.84+93 3.57£.60 3.33%£.79
.24 0.08 6.75 0.18

30 d
Age vears and o0 971451 (0.625) 287480 (0.781) 376+50 (p<050) 3.28+.88 (0.668)

above
Marital Single 177 2.76£50  1.69  280£92  1.95 35959 965  3.37£81 450
status Married 56 2.66+.48 (0.195) 300£88  (0.164) 385+41 (p<010) 3.10£.85 (p<.050)
e
ssoclate o7y 754 50 270486 353+57 3.40+.84
Hdet Degree
Lo Bachelor's 0.25 4.84 8.14 1.47
. (0.619) (p<.050) (p<.010) (0.187)
Rletm  Degree or 136 2.72+.50 2.964+-92 374453 3.244 81
Higher
1~3 52 2.69+.55 2.964-99 3.61+.58 3.39+.88
i 3~6 68 2.72+.39 2.87+88 3.60+.64 3.344.6
vak T2 0.89 28 155 OO0 0.7 OEST gy
ey 6~ 9 63 282050 (O opigg (0202 geer g (040D g ony g (0733
e (ers) .
9< 50  2.68+.55 297490 377452 3 30_ 0
ST 48 2.62+52 2.98+.97 3.68+.53 3.314.93
__ob
Gt 1 ~2 46 2.64%.52 - 296483 3.59+.59 3.244 84 -
Volgae ' 1.58 0.93 '

: 2 ~ 3¢ 40 272447  (p<OB0) 2884106 3.76+.62 3.46+.83  (p<050)
epar s (0.180) (0.448) s
e (exs) 3 ~ 5 45 2.924.50 25690 3.55+.59 3.544.62

5<e 54 2.75%.46 2.85479 3.69+.50 3.07+.82
Uni it
HIVETSILY 10 2.82+.34 313+93 3.98+53 3.024.63
hospital
General
: 24 272435 2.82468 3.58+.50 3.16+.71
hospital
Hospital
pit /195 273452 2,82+ 3.65+.57 3.35+.85
Tred clinic 0.30 1.08 1.03 1.03
OED T public health ' : : :
irstittion center / (0.876) (0.367) (0.393) (0.395)
9 257+.21 389416 3.84+.23 2.75+.59
branch health
center
Social
welfare 2 2.44+.08 334494 350471 2.844.23

facility




AFREY T o] F % (r=.607, p<.001)2} o] AddA7E AL, 245U (=747, p<.001)3} #}7]
E%Z&(r— 280, p<.001)& &9 ArAAA 7} 3t ZAEA LS 7 a5 (=.254, p<.001)3} ko] A+
AA7F YA aL, o)A E(r=—.660, p<.001)¢} & AABA 7} Ydrh<Table 4>.

Table 4. Correlations among Job Stress, Organizational commitment, Self—efficacy, and Turnover intention (N=233)

Organizational

Job stress . Self—efficacy Turnover intention
commitment
Job stress 1
Organizational commitment AT 1

(<.001)

. —-.280 254

Self—efficac 1
e (<.001) (<.001)
Turnover intention 607 660 —035 1

(<.001) (<.001) (0.591)

B
Ao FRlslgitt. T X}ﬂ*&-‘ﬂr—o— °L°}E7l ﬁ’éﬂ Durbin—Watson< /‘E]/\] sk A3} 1.887= Zé?ﬁ%

et

ko] FiAE AFHE Q-Q EEAM WA 455 Huo] 2 REIUA FFHE AL 2 5 3
olek. ol eAF] ATYL WHAThn & 4 ek Wb D ARAL AP AR 1R us

= AoE YEsTh

AAH S A, Model 1914 AT, A4 2F 28, o442 B 39, A7 G50 7Y
S15ith. Model 19] 23t MW el 7.1%(F=4.55, p=.00D)°| oM, AEehst o] 447} = Fgol oI
Faclom ety B Aol BeRnste] 2Bt o7 B Bde] ¥&5F ol et

4

oAl =2 o=z YERs
Model 2914 Model 19 AHFAEHAS F71E FY61A T Model 29 A3 AL 42.7%(F=29.81,

p<.00D)e|Rom, o]AZt = 73, AV a5, AFEd 2T fo8 el Aoz Yepsith & A

T EXBALY] oAt e AY, AV|ast, AFAEY AT 285575 o] Mot FofshA =

Aom e,

Model 3¢14= Model 20 =4 &Us F7F2 FYakadth Model 3¢ A3 A= 52.3%(F= 37.30,

p<.00D) & Yepgtom, oAz} = A, Ar|asit, AT AEd S, 2AE 0] o3k JaFaciel sow

W) B o TLo)| A= o|R A7 r= AY 2| gs7t ABEAEY AV =531 ZAE o S22 o]Rlo)
EI—}‘}\‘q—LL‘:IL]:’ ]*1 = o 70 T, ]’]-9—01:!, =T ﬂ ]'_u. , —TEH‘I%ET"I ]*1




249 ol Aol re] 14 2 e HAE RS 24
ARz, AV TSR, ol AAW wOoR VBT A7) G5 7t ARAE AT} 5245 o) 4o ut o

om, 2AEYo] SrEH ojF ot BES Fs3ith<Table 5>,

Table 5. Factors influencing participants’ turnover intention (N=233)
. Model 1 Model 2 Model 3
Variable
B t D B t D Ve t D
(Constant) 5.31 <.001 -2.19 <.050 2.87 <.010
A 1
verase amnual - _os 118 239 —.01  -0.11 910 03 052 602
ncome
Current workplace
. 0.97 .332 -.05 -0.81 417 -.05 -0.99 321
experience
Single? .16 2.24 <.050 .10 1.81 .072 .09 1.83 .068
Turnover experi—
b .28 4.03 <.001 .18 3.33 <.010 .16 3.28 .001
ence(Yes)
Self—efficacy .04 0.52 .600 .18 3.33 <.010 19 3.90 <.001
Job stress .63 11.92 <.001 .29 4.24 <.001
Organizational
. —.47 —6.81 <.001
commitment
R2 0.091 0.442 0.537
Adjusted R2 0.071 0.427 0.523
F(p) 4.55(.001) 29.81(<.001) 37.30(<.001)

Model 1: Average annual income, Current workplace experience, Turnover experience(Yes), Self—efficacy
Model 2: Average annual income, Current workplace experience, Turnover experience(Yes), Self—efficacy, Job
stress

Model 3: Average annual income, Current workplace experience, Turnover experience(Yes), Self—efficacy, Job
stress, Organizational commitment

Dependent variable: Turnover intention

a:Dummy variable of Reference category. Married

b:Dummy variable of Reference category. Turnover experience(No)

vV, 1 &
B BEXBAE giaoR ARAEY s 2AES] A7) to] o] 2oL x| Jeke skelsta
2} 3k9le) B Ao BE x| gAle] AR AEY s 54 vHH A Het 2.73+£.508 07 Uepe) E Ao}
T3 =S AFEE AT = Hd 2641458 (S 2022)3 2.68+. 77 (AL, 2020) 0.2 HIAlY

ol, ¥ ArAzel A A7 Al XA,
Ay sed s d@ B ATe] AR B RAlY ARasdsr) AT Ag4H 2AAANA A1 2
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